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navarino Key Navarino advantages

S ER V I C E S

w A service-based company with integrated, leading-edge booking
engine technology

w Our client base consists of over 575+ hotels in Europe
w Annual organic growth of 18%, less than 5% churn

w All hotels that have switched over to using the Navarino Guest
Connect booking engine have recorded increases in booking
volume

w Complete customization and design flexibility to maintain your
hot el s brand i mage
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NAvarino Lungarno Hotels

S ER V I C E S

Your Objectives:

1. Improve the customer online booking experience
2. Increase conversion rate and volume of bookings

3. Have at hand more flexible management tools to better support
your rate structure, offerings and ADR and LOS yields

4.  Achieve PMS integration to seamlessly manage your Booking
Engine and optimize the flow of reservations




N CIVC] rnNo Guest Connect Booking Engin

S ER Y ICE B Competitive Advantages

W Increased Conversion

=== Consumeitested usability

File Edit View Favorites Tools  Help

1 Edinburgh hotels, Edinburgh airport hotels, Edinburgh hotel accommodation Scotland, Edinburgh ¢ - Microsoft Internet Explorer

@Back © -J E @ (h pSearch *Favnrites @ &2- ; p’_}‘ = I_J . '_"'{,

== 3-step booking process

Address ‘@ https: ) freservations. synxis.com¥BE rez. aspr?Hotel=177648Chain=70668dang=18ocale=en-gbst art=1 arrive=07 % 2F24% 2F 2008&depart =07 % 2F 25% 2F 20 V| Go Lirks @ ~

@ Rooms & Rates

@Guests @COHfirmation

=== Flexible filters and search

Departure Date:  Friday, July 29, 2008 Rooms: 1

== Multi-Property Availability & Itinerary Bookings

8 Rooms Match Your - GBP 80.00 - GBP 111.00 avemye aightly mte
Selections

Arrival Date; Thursday, July 24, 2008 Adutts: 2 Nights: 1 Edit Dates

Filter Results +
Convert Currency +

W Advanced Merchandising

Advance Purchase Rate - Room Only GBP 89.10
Rate includes VAT

Best Rate - Room Only GBR-00-00
Special Offer- 5% Discount available GBP 94.05
Best Rate Room only-includes wAT

== Multiple Images P s

Advance Purchase Rate - Bed & GBP 99.90

=== Promotional pricing

Breakfast

eakfast & VAT

== Total pricing

e - includin
Best Rate mcludes full Scattish Breakfast and VAT

< Dynamic Packaging

Double Room

Advance Purchase Rate - Room Only
Boutique style city centre hotel, close ta city centre attractions.
Policies

Fully pre-paid in adwance and non refundable

Resetvation ta be fully pre-paid at the time of booking

— . . Advance Purchase Rate - Room Only GBP 89.10
=== Trip Advisor feeds embedded API el
Best Rate - Room Only GEP-OOG
Special Offer- 5% Dlscnunt available GBP 94.05
W Integrated Marketing .

Room Charges: GBP §9.10

Fees: GEBP 0.00

Tax: GEP 0.00

Total: GBP 89.10

Wiew Price Breakdawn Continue 3

<= Embedded Look to Book Tracking —

@E @ Trusted sites

~ -} Edinburgh hotels, Edi...

<= Campaign Tracking

<= Email Data Capture
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NAavarino Guest Connect Booking Engin

SERVICES Templates

Hom

| Apartments | Fadities | Location | Photo Galery | Enquire | Travel Agents

Select Dates | Availabiliy]|

ot Packages || Profile||R

Gity - Gheck

Arrival Date [Friday, March 08, 2009

Layout and design that
best merchandises Koo zE

Rooms

[ R

call now 8an-8om

your properties et

nter Rate Access Code

L5

To view, cancel or modify an existing reservation please click the ‘Amend Resenvation button.
Amend Reservation
Home

- March 2009 - April 2000 Ca——

Apartments
Faciltias
Lacation
Photo Gallery

Enquire

Travel Agents

LOVAT ARMS

HOTEL RESTAURANT

Restaurants Corporate Loch Ness

&
Relaxation Private Events the Highlands

Arrival Date

Departure Date The Bell Hotel

Group Code
Corporate/Promotion Code
IATA Number

Filter Search Results

Accesstitity Lovat Arms Hotel Lochness  web optimiation by SEO Sootiand
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Nnav ? rnNo Guest Connect Booking Engin

S ERVICE S Shells

<= Match your brand identity
and website look and feel

<= Shells enable you to have
seasonal, language, market === sEes
aS3ayYSyi 6 02 Y | NED coiceccoiccvece
other look and fees based on

your needs

@SelectDates @anmls&i?aie& @‘3‘13?3‘5

Arrival Date Departure Date
[Tuesaay. Aprii 20.2010 |8 [Weanesasy. Aprii 21.2010

Nights  Apartments  Total Adults  Total Children

8 (8 (9 kM

CorporatPromotion Code
“ 4 A 2010 - Thay 2010 b & Modify or Cancel a Reservation

Al 1oy & Reqistered User Login
S M T W v

Filter Search Results

+44 (0)1865 254000

Apartments Type =

Rates=
“Great contept - ‘
very) wauch ‘home b s
from. nome™ ﬁg
AP, Bournsmouth
TOURISM
SOUTH EAST B oo e e freset
~ Piscs Gt Dty
”~
7
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N ij(] rnNo Guest Connect Booking Engin

S E R V C E & Interactive Availability Calendar

2 Edinburgh hotels, Edinburgh airport hotels, Edinburgh hotel accommodation Scotland, Edinburgh ¢ - Microsoft Internet Explorer il :' w DISp I ay based O n th e pu bI IC

File Edit Wiew Favorites Tools Help

eBack - J @ @ \_;j pSearch \E‘n\?Favorites @ ﬁ:{v :\?.. J "2 “% ra.teS available

Address |@ https: jireservations, synxis,com/¥BE rez, aspx?Hotel=177648 hain=70668lang=1&ocale=en-gbfstart=1 &arrive=07%2f 24%:.2F 2008&depart =07 % 2F 25%2f 200¢ V| G0 : Links |: @ -

P_ .
@Slentates @Rooms&Rntes @Guests @Ctmfirmation mvarlous Calendar Placeh0|ders
e pcste to choose from (1/2/3 months)
E— W Customizable calendar display

(closed, limited availability,
— minimum LOS)

% Yiew or cancel a Reservation Continue
B Rooms are available. Reset

B 1o Availability 4 Registered User Login
W win Stay

PORTLAND ==  Aberdeen  Edinburgh City Edinburgh Perthshire Glasgow

Simpsons Edinburgh City Hotel
Find Us - 79 Lauriston Place. Edinburah, scotland, EH3 SHZ |
£

@ Daone % &) Trusted sites
e = =
Fic A Edinburgh hotels, Edi... &R LB 61

<

|




NAavarino Guest Connect Booking Engin

Promotional Pricing

e Booking Help {m

APromotional pricing (with
(1) Jf select Dates  (2) Rooms &Rates  (3)Guests () Confirmation d 3 f'lj BNE dza K é LIN

Arrival Date: 22 Agpril 2010 2

i ﬁuta: BADI0  Boomer 1 o dynamic rate calculation

1 4 o Your .
Seiections GEF 75.00 - GEF 240.00 w92 ngny Display Currency
Filter Results + - et

~ ~ ~ \\ ./.
Special Discounted Rate mC N‘B S ¢ S E u LlJ/ I
Dursiane's Spectal Discounied Raie Includes Free WIFL pErking, AT - all
a3t a speclally discounied rate!- Mon Crangeable/Non relundable.

‘ Standarl:l Dnuhle Room GEP 93,00
Special 20% Online Discount - BOOK GBP 78.40

oYotal flexibility in package
creation :

- advance purchase rates
Standard Double Koo - discounted rates

e Doubie bed, Bt sreen Tv. Mollon Brown oty - minimum stay through

toiletries, desk, fres wirs internet acoess, direct disl

telephone, coffes and selected teas & Orkmey shortbread, -N O arrlvalld e partu re

complimentany bottle water, hairdryer and showsr en-suite.

Maximum oooupancy 2 - extra nlghts for paCkageS

W Deluxe Four Poster GBP 11300 Folicies

Internet Breakfast Rate
Dunstane’s Inlemet Breaktzst Rate Includes Full Scoliish Breakst, Free
WIFL, parking, VAT - 3l 3t 3 specially discounted rate!

' %

BOCHK NOW! And re 3 specis GBP 108.00 Blm ™ e llebimm e e bl difimmtime Lt
dize ntemn Room Charges: GBP 78.40
four posster bed, TV alion Brown Fees: GEBP 0.00
At — == Tax: GBP 0.00
Total: GBP T8.40
‘_‘ﬁ'ﬁLakrgf_l;!e‘que Four Poster 2 View Price Breakdown
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N aVG rnNo Guest Connect Booking Engin

S ERV I CES Package Examples

2-night Romance Package with additional nights at BAR rate

Friday Romance Rate - 2 Night Stay Rinpcate

Picture yourself arriving in the beautiful Oxfordshire country side as the low
winter sun slips down over the horizon. The twinkling lights and welcoming log
fire in the lounge at Hotel Navarino awaits along with perfectly chilled
champagne on ice, luxury hand-made chocolates and a single red rose in your
room ready for the weekend.

Romance Rate
Includes Dinner - Full Breakfast - Chocolates - Champaign - Rose - Parking - Free

WiFi and WAT

Standard Double GBP 150.00
Standard Double rooms with 1 Double bed and an en-guite bathroom.

Free WiFi access, satelite TV, phone, tea & coffee, iron and hairdryer. Maximum
BEDIITTE Price Breakdown

Executive Double

Executive Double rooms have 1 Double bed and er Room(s): Fees: Tax: Daily Subtotal:

bathrobes, slippers and luxury toiletries. Free WiFi 04 February 2011 GBP 150.00 GBP 0.00 GBP 0.00 GBP 150.00

& coffee, iren and hairdryer. Max Occupancy 2 05 February 2011 GBP 150.00 GBP 0.00 GBP 0.00 GBP 150.00
06 February 2011 GBP 100.00 GBP 0.00 GBP 0.00 GBP 100.00

Four Poster Suite .
Four Poster rooms have 1 Double bed and ensuite Room Tvoe:  Standard Double Additional Fees: GBP 0.00
bathrobes, slippers and luxury toiletries. Free WiFi ype: Additional Taxes: GBF 0.00

Rate Type: R Rat
& coffee, iron and hairdryer. Max Occupancy 2 ate Type omance rate Total: GBP 400.00 10
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N aVO rnNo Guest Connect Booking Engin
Package Examples

S ERV I CE §

Advance Purchase Rate witfidight deposit

Last Minute Rates

Room Type Monday - Thursday Friday - Saturday

vailability and do no

are

Advance Purchase Rate
Includes full English breakfast - parking - free WiFi and VAT

Standard Double GBF 125.00

Standard Double rooms with 1 Double bed and an en-suite

bathroom. Free WiFi access, satellte TV, phone, tea & coffee, iron and

hairdryer. Maximum Occupancy 2 Policies

Cancel by 12pm 1 day prior to arrival to avoid 1 night charge including
tax.

1st Night Taken as Deposit - Non Refundable

11
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S E R V C E S

Guest Connect Booking Engin
Search Filters

The Harrow Hotel
The Hotel for all seasons

ooms & Rates

12-22 Pinner Road, HA1 4HZ
T:+44(0) 20 8427 3435

F:+44(0) 20 8861 1370

E: infofpharrowhot 1

co.uk

w

Login

WUpdate Search and Filtering

Arrival Date: Friday, August 28, 2009 Adults: 1

Departure Date:  Saturday, August 29, 2008

Mights: 1

3 Rooms Match Your  GBP 50,00 - GBP 175.00 sversge ni
Selections

Executive Office Suite

Executive Office Suite with 1 King or 2 Single beds, separate office and

large bathroom. Air-condtioning, safe, fridge, nusprtalrty tray, WiFi

access (charge), desk and phone. Max

Advanced Purchase Rate
Rate includes accommodation, parking and VAT

GBP 150.00

Rate includes accommedation, parking and VAT

Executive Twin Room
Executive Twin with 2 Single beds, seating area and ensuite with bath

and separate shower. Air-con, =afe, fridge, hospitality tray, iron, WiFi
access (charge), desk, phone and hairdryer. Max Occ 2

Advanced Purchase Rate GBP 140.00
Rate includes accommodation, parking and WA’

Standard Room Only Rate GBP 160.00
Rate includes accommodation, parking and VAT

Special Offer Room Only Rate GBP 150.00
Rate includes accommedation, parking and VAT

Standard Room Only Rate GBP 175.00
Rate includes accommodation, parking and VAT
Special Offer Room Only Rate GBP 160.00

Filter Results =+

O Room
@ Rate

O Lowest Price perRoom

Limit Your Search Results By: (choose one)

WFilter by Room/Rate/Lowest
Price

Select Rates:
[] Advanced Purchase Rate

[] standard Room Only Rate
[ Special Offer Room Only Rate

W Allow customers to customiz
online shopping experience

Adva Filter Resst
Includg
Comim

A Ty :
Fully-Automated TACS Interface - Please Contad ACCOUNTS—
AT-NAVARINOSERVICES-COM Or Call For Assistance On 44-
1993-773-587 For Commission Settlement Queries

Policies

No moedifications or Cancellations allowed. Non refundable.
Room Charges:  GBP 140.00

Fees: GBF 0.00

Tax: GBP 0.00

Trtals ~OD 440 An

(]
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S S

E RV I CE Multiple Images

w

Cotswold Water Park Hotel Login (D
@ J Select Dates Rooms & Rates

Arrival Date: Monday, August 24, 2009 People (inc children over 4 yrs): 1 Nights: 3 Edit Dates
Departure Date: Thursday, August 27, 2009 Rooms: 1

W Display Multiple Images for
2 sgs:nsselh:igc:ns G.BP 143.00 - GBP 175.006veregerﬁhﬂyrare Filter Results = each room type

Convert Currency =

S

1 Bedroom Apartment

One bedroom apartment for two guests. Double bed with en-suite
bathroom, fully-furnished lounge with desk and internet access, kitchenette
with cooker, microwave and dishwasher. Maximum Occupancy 2.

3night Self Catering Apartment Rate GBP 143.67
Includes free parking, use of Leisure facilities, complimentary

hamper inc cereal-milk-juice-biscuits-VAT, Please see full rate description
for further details on Guarantee and Cancellation policy.

2 Bedroom Apartment
Two bedroom apartment with 1 Double bedroom and 1 Twin bedroom,
each with its own en-suite bathroom. Separate lounge with desk and free
Broadband. Well-equipped kitchenette. Maximum Occupancy 4.

3night Self Catering Apartment Rate

3night Self Catering Apartment Rate GBP 175.00 | Minimum 3nt stay. A deposit of £75 per apartment is required
Includes free parking, use of Leisure facilties, complimentary to secure the booking. Providing the booking can be { ’
hamper inc cereal-milk-juice-biscuits-VAT. Please see full rate description confirmed, we will then send confirmation to you as soon as n
for further details on Guarantee and Cancellation policy. possible showing your booking details & the balance of your

total holiday cost which must be received by the Company no

less than 4 weeks before your arrival date atthe property. If

you hook less than 4 weeks before your arrival date, payment

of your total holiday costis due straightaway attime of

Immlimen Pamanllabine Efar mmicnmmnm mis maiin bm mmman] dmiee I_Y.]

3]

{111
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S ERV I CE 5 Cross selling properties

The Bonham Login/Reqgister
1  Select Dates & Click 'Show Availabilty 2 Rooms & Rates

= Search availability AClOSS  arivalDate: 20 October 2009 Adults: 1 Children: 0
mUItlple propertles Departure Date: 21 October 2002 Rooms: 1 Nights: 1

Rooms Match Display Currency
Your Selections _ Default - v|

W Hotels within group ownership . _ _ . _
. Sorry we have no availability for the dates you are looking for. If you are looking for availability for a Saturday night
can refer bUSIﬂESS to each Othe a minimum stay of 2 nights is required. Please do try another date or contact us on Tel: +44 (0)131 226 6050 / Fax:

+44 (0)131 274 7405 / Email: reserve@thebonham.com Alternatively our other sister hotels owned and operated
H by us and located inside Edinburgh have the following availability listed below. Please click on the + sign to see their
should a hotel be unavailable T

Return to Check Availability

W Returns available hotel with
images and property descriptiol

Channings Hotel ) Vacancy

Channings is the friendliest hotel in Edinburgh where you will enjoy country-style tranquillity in a
city setting and be charmed by the people. Channings is & boutique Edwardian town house Select]
hotal - once home to the famous explorer Sir Ernest Shackleton and houses 2 restaurant -
events suites - a wine bar - relaxing lounges and a sun deck - which means you will be sure to
find @ spot to unwind. This privately owned four-star Edinburgh hotel is situated just 3 minutes
walk from the city centre and is an ideal lecation for short city breaks - weekend breaks and
the business traveller. Located in the peaceful and leafy South Learmonth Gardens which
ensures you will have a good nights sleep whilst only being minutes away from the historic
attractions - museums - art galleries and great shopping which makes Edinburgh a favoured
city by so many. You will be accommodated in one of our individually decorated bedrooms
which include three suites and a four-poster bedroom. You may wish to choose a room offering
a slipper roll top bath or a Jacuzzi - big enough for two. Rooms are striking yet elegant -
tailored and classic - with & combination of textured fabrics such as linen - silk - suede - velvet
and deep rich colours - providing comfortable and relaxing surroundings for you during your
stay. Many of the rooms offer breath-taking views of Edinburgh while others overlack the
private gardens which are yours to enjoy in the warmer months - as well as a sun terrace which
captures the sun all day. Have a spirited adventure in the former heme of explorer Sir Ernest
Shackleton - you vill discover creativity and innovation in this historically rich events venue. If
you are planning an event in Edinburgh and require a venue that is rich in character as well as
meating your specific business or personzl needs enhanced by the friendliest staff - then
Channings is the perfect venue.

" The Edinburgh Residence ) Vacancy

The most distinguished collection of luxury 5 star townhouse suites in Edinburgh where you will

enjoy =n experience to remember. Comprising of three beautiful Geargian townhouses and Select]
situated in the West End - close to both the citys financial district and main shopping area. The

Edinburgh Residence enjoys a peaceful yet central location only minutes walk from Edinburghs
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S E R V |

C E S

Guest Connect Booking Engin
Multi -room / Multi -property Bookings

Rooms & Rates

Arrival Date:

Monday, January 17, 2011 Nights: 1
Departure Date: Tuesday, January 18, 2011 Adults: 1

Edit Dates

The Anchor Inn
Lowsr Froyle 1

Alton GLI24 4NA
United Kingdom
44-1420 23281
44-1420 520 487 (Fax)

info@anchorinnatiowerfroyle.co.uk

The Peat Spade Inn
Village Street1
Longstock

Stockbridge 020 G6DR
United Kingdom
44-1284-810612
44-1264-811078 (Fax)
info@peatspadeinn.co.uk

The Queens Arms

East Garston 1

Mewbury RG17 7ET

United Kingdom
44-1488-848757
44-1488-548642 (Fax)
info@gueensarmshotel.co.uk

Select+

ABook more than one room or property
within the same reservation

AReservations can cover the same date or
sequential dates

Dinner, Bed and Breakfast Rate
Dinner, Bed and Breakfast rate includes dinner, breakfast and VAT

Wilfred Owen Double Room GEBP 160.00
Siegfried Sassoon Double Room GBP 170.00
Robert Graves Superior Room GBP 170.00
Richard Hillary Superior Room GBP 170,00
Rupert Brooke Principal Suite GBP 190.00

Standard Bed and Breakfast Robert Grav

Bed and Breakfast rate includes breakfast and VAT

Wilfred Owen Double Room GBP 110.00
Siegfried Sassoon Double Room GBP 120.00
Robert Graves Superior Room SEEDaa ag
x GBPA20.00 | pacilities include
RV, P -y
Richard Hillary Superior Room GBP 120.00 Room Charges:
o . Fees:
Rupert Brooke Principal Suite GBP 140,00

Tax:
Total:

Robert Graves bedroom

Reservation 1  (Pending) Modify Reservation Remave Reservation

Hotel: The Anchor Inn Nights: 1

Room Charges: GBP 170.00

Arrival Date: Monday, January 17, 2011 Adults: 1 Package Total: GBP 0.00
Departure Date: Tuesday, January 18, 2011 Fees: GBP 0.00
Room Type: Robert Graves Superior Room Tax: GBP 0.00
Rate Type: Dinner, Bed and Breakiast Rate Total Rate: GBP 170.00

View Price Breakdown

Reservation 2  (Pending) Modify Reservation Remove Reservation
Hotel: The Queens Arms Nights: 1 Room Charges: GBP 14000
Arrival Date:  Tuesday, January 15, 2011 Adults: 2 Package Total: GBP 0.00
Departure Date: Wednesday, January 19, 2011 Fees: GBP 0.00
Room Type: Hunter Deluxe Room Tax: GBP 0.00
Rate Type: Dinner, Bed and Breakfast Rate Total Rate: GBF 14000

View Price Breakdown

[ Bookanother Room  |[ Checkout |
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S ERV I CE §

Guest Connect Booking Engin

Total Pricing

Edinburgh hotels, Edinburgh airpo

e Back ~ </ |ﬂ @ _:j /:\J Search

Wiew  Favorites  Tools  Help

\_‘.
L'y

otels, Edinburgh hotel accommodation

Favorites e} [_'\'v

LJ

cotland, Edinburgh c - Microsoft Internet Explorer

Address |@ https:iireservations.synxis.com/<BE rez. aspx?Hotel=17764&Chain=70668ang=12loc le=en-ob&start=1&arrive=07%2f 24%. 2F 20038 depart=07 % 2F25% 2 200f ¥

Price Breakdown

Thursday, July 17

o

Roomis):

Fees:

Tax:

Daily

GBP 99.00

GBP 0.00

GBP 0.00

GBP 98.00

Friday, July 18

GBP 99.00

GBP 0.00

GBP 0.00

GBP 99.00

Saturday, July 19

GBP 119.00

GHP 0.00

GHP 0.00

GBP 119.00

Sunday, July 20

GBP 79.00

GHP 0.00

GHP 0.00

GBP 74.00

Monday, July 21

GBP 99.00

GBP 0.00

GBP 0.00

GBP 99.00

Tuesday, July 22

GBP 99.00

GBP 0.00

GBP 0.00

GBP 98.00

Wednesday, July 23

GBP 129.00

GBP 0.00

GBP 0.00

GBP 128.00

Package totak

GBP B69.65

Additional Fees:

GBP 0.00

Additional Taxes:

GBF 0.00

Total:

GBP 792.65

@) Trusted sites

Gn Elinks 1@y - w

W Detailed Price Breakdown by day

16
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S ERV I CE S

Upselling ancillary products & services

w

Select Packages

In-room Picnics

Treat yourself to the privacy of an in-room picnic on arrival

O Quail Eggs

Half a hottle of chilled white wine, Chablis 2005 Pascal Bouchard (27.5¢cl),
crudités and quail eggs.

GBP 26.00 per stay

w Dynamic Packaging as part of
;':Hdaw?;?éesm\pg:llﬂesdcgnil:D\p?t%ncallJgeecll]gr[a];:zd;:sdrjiﬂ1;3;hsjccljlla]t]énéclalrs the room Sale Or a.S ItS OWﬂ

GBP 42.00 per stay Step in the bOOking process

[] Charcuterie & Melon

Half a bottle of red wine, Chiroubles 2005 Domaine Emile Cesion
(27 .5cl),and a plate of charcuterie and melon

GBP 30.00 per stay

O Prawns Mayonnaise

Half a hottle of chilled Champagne, Henri Mandois NV (37.5cl) Prawns and
mayonnaise.

GBP 40.00 per stay

17
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Guest Connect Booking Engin
Customization of booking form

Barcaldine House
(T,J Select Dates

Arrival Date: Thursdsy, August 20, 2003 Adults: 2 Nights: 1
Departure Date:  Fridsy, August 21, 2003 Rooms: 1
Room Type: Twin m

Rate Type: Bed and Breakfast Rate

PERSONAL INFORMATION

“Indicates Regquired fiekl

Tite: :

Firstlame: :
wadlemitizl: [ ]

Last Name: :

me

MName:

city: :

State: Mot Applicatlz v -

or

Country: | United Hingdem M -
Postal Code: 023 OYN

prrme :

Phone:

Contacttame: [ ]

i I

Number:

E-mail Address: |ydraw @navsinoserndcss |-

Retype Your E-
mail Address:

ydraw @navannosendces 4 -

O “es, please send me special offers over email

Guest

Title Sziect[v]

First Hame |:I
Middle mitiat [ |

Welcome Yannis{Log Out

| [:-'_’?,"-,3::'\\5 £ Rates | @Guests | @Ccnﬂrmatien

Room Charges: GEBF 180.00
Package Total: GEF0.00
Fees: GEBP 0.00
Tan: GEF 0.00
Total Rate: GEF 180.00

ROOM REQUESTS (Optional)
|Cot required - subject to availability M

| Low floor room-subject to availability M
[a]
[]

| MNan-feather pillows-subject to avail

|Ir0n & Ironing board-subject to avail

Comments

Payment Type

Cards on File WISA000000000001 111

Mame:
Card Type: =) =

pairaten (2022 [v]
Security Code: I:l -

[ S=w= this Credit Card in your Profile
O Fiz=z= =
wour itinerary. *

ify that you have read and understand the rate policies for

Policies
All cancellations are changed 100% of the full stay excluding tax
A non-refundable deposit of 50% of the full stay is required at the time of booking.

W

w

W Detailed guest information with
user defined required fields

W Tick box confirm agreement for
Booking & Cancellation policies
displayed at the point of
confirmation

18
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Guest Connect Booking Engin
Customization of booking form

Registered User Login
Registered users please enter your infarmation below
E-mail: Password:

PERSONAL INFORMATION

**Indicates Required field.

Title: Select e

First Name:

Contact Mame:

Member
Number:

E-mail *
Address:

Retype Your E- *
mail Address:

Password:

r es, please send me special offers over email.

Log in | Forgot your password? Click here

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

| Additional Information

To create an accountwith us, please enter a password. You will
1 need this when logging on to our web site in the future, so pick
1 one you will remember. Starting an account will speed up your

W

iddle Initial:

S . ARRIVAL AND TRANSPORTATION
Do ey Arriving By |Ataturk Airport M
Address: * Arrival Time 13.15

FlightTrain |
i . i Select [v| BA0015X
State: Select &3
or Departure Time (19 22
Country: Select & Eli . .

ghtTrain

o ot e Select [v| BA0018X
Daytime #*
Phone:

Questionnaire
How did you hear about us?

Detailed guest information with

Select

user defined required fields

Select
Returning Guest
Uintemet

W Optionally capture

iTrip Advisor

Wichelin Guide Book
Alastair Sawday

Laonely Planet

The Good Hotel Guide
IEEngland Chic Guide Book
J<Promaotional Post Cards
|Promotional Emails

Old Parsonage Hatel
Other

Transportation and Market
Segment information

Hea [] DECITYII"IEIIYCIU I"IEI\J'E read and unoerstEand T

el | 19
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S ERV I CE S Reservation summary

Arrival Date: Sunday, June 14, 2009 Adults: 2 Nights: 1 Room Charges: GBP 150.50

Departure Date: Monday, June 15, 2009 Rooms: 1
Room Type: Deluxe Twin
Rate Type: Late DEE Deal

Package Total: GEP 0.00
Fees: GEP 0.00
Tax: GEP 0.00
Total Rate: GBP 150.50

W Detailed summary of reservation
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S E R VYV ICE & Reservation confirmation

Barcaldine House

@ Select Dates | @F{m}ms & Rates | @ Guests | @Cunﬁrmatiun

Barcaldine House -Reservation Confirmation

RESERVATION DETAILS HOTEL DETAILS

Confirmation Number 243323 0T Hotel Hame

Check-in B Hotel Address

Check-Cut i

Number of Guests Mzin Phone

Number of Rooms i Reservation Phone

Room Type oD Fax

Rate Type i3z z Reservation Email

Policies rged 100% of the full stay PRICE DETAILS
Room Total

= d a. Fees

PERSONAL INFORMATION Tax

HName i Itinerary Total

Company Name

Address varino Services CREDIT CARD INFORMATION

City Witney Cardholder Name “Yannis Drew

State o zsblz Card Type VIEA

Country d Kingdod Card Number HOOOOG0000G 111

Postal Code Expiration Date - Q)

Daytime FPhone i

Email Address

W Detailed Guest Confirmation
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S E RV ICE B Customized Preand Post Stay Emails

(W Market your hotels to guests
upon confirmation and prior to
their stay

W Follow up with guests after their
stay for customer feedback and
future promotional bookings

Q) Available in plaiﬂext Versions or Thank you far making your reservation here at Peckforton Castle.
. We currently have some fantastic offers which can be hrought from aur reception staff and wanted to letyou
CUStomlzed HTM I— knowe aboutthese before yvau arrive atthe Castle.

Chester Zoo Tickets: £10.00 Per Person
1 Hour Falcaonry Encounter; £30.00 Fer Person

6} Embedded |inks to BE/Websrte Champagne in an ice bucket with two flutes; £34.00 Per Bottle

Have you made plans for dining? Our 1841 restaurant has recently heen awarded 2 A8 Rosettes for culinary
excellence, we advise all qguests to Pre Boak.
| really loak forward to welcoming you to Peckforton Castle, should you require any further assistance ar have

w TI‘aCk email cam paignS USing any gquestions before you arrive, please do not hesitate to contact us on:

RezTrack 01829 260 930
or

info@peckfortoncastie.co.uk

Stone House Lane, Peckiorton, Tarporley, Cheshire, CyE 9TM

22
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S ER VY I'C E B Corporate/Group/Promotion

wSet up a restrictive viewing rate for
customers to be viewed exclusively |
this client

Aldeal for local corporate customers,
loyalty members, groups, weddings €

wExample of a Nestle landing page w!
built in company code to access
negotiated terms and rates




