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Key Navarino advantages

ω A service-based company with integrated, leading-edge booking 
engine technology

ω Our client base consists of over 575+ hotels in Europe 

ω Annual organic growth of 18%, less than 5% churn

ω All hotels that have switched over to using the Navarino Guest 
Connect booking engine have recorded increases in booking 
volume

ω Complete customization and design flexibility to maintain your 
hotels  brand image



4

Lungarno Hotels

Your Objectives:

1. Improve the customer online booking experience

2. Increase conversion rate and volume of bookings

3. Have at hand more flexible management tools to better support 
your rate structure, offerings and ADR and LOS yields

4. Achieve PMS integration to seamlessly manage your Booking 
Engine and optimize the flow of reservations
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2

ωIncreased Conversion

Consumer-tested usability

3-step booking process

Flexible filters and search

Multi-Property Availability & Itinerary Bookings

ωAdvanced Merchandising

Promotional pricing

Multiple Images

Total pricing

Dynamic Packaging

Trip Advisor feeds embedded API

ωIntegrated Marketing

Embedded Look to Book Tracking

Campaign Tracking

Email Data Capture

Guest Connect Booking Engine
Competitive Advantages
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6

Layout and design that 
best merchandises 
your properties

Guest Connect Booking Engine
Templates
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Match your brand identity 
and website look and feel

Shells enable you to have 
seasonal, language,  market 
ǎŜƎƳŜƴǘ  όŎƻƳǇŀƴȅΣ ƎǊƻǳǇΧύ ƻǊ 
other look and fees based on 
your needs

Guest Connect Booking Engine
Shells
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ωDisplay based on the public 
rates available

ωVarious Calendar Placeholders 
to choose from (1/2/3 months)

ωCustomizable  calendar display 
(closed, limited availability, 
minimum LOS)

8

Guest Connect Booking Engine
Interactive Availability Calendar
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ÅPromotional pricing (with 
άǎƭŀǎƘ-ǘƘǊƻǳƎƘέ ǇǊƛŎƛƴƎύ ϧ 
dynamic rate calculation

ωCǊŜŜ ¢ŜȄǘ Ψ/ŀƭƭ ǘƻ !ŎǘƛƻƴΩ

ωTotal flexibility in package 
creation :
- advance purchase rates
- discounted rates
- minimum stay through
- no arrival/departure
- extra nights for packages

Guest Connect Booking Engine
Promotional Pricing
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2-night Romance Package with additional nights at BAR rate

Guest Connect Booking Engine
Package Examples



1111

Guest Connect Booking Engine
Package Examples

Advance Purchase Rate with 1st night deposit
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ωPromotional Pricing

ωUpdate Search and Filtering

ωFilter by Room/Rate/Lowest 

Price 

ωAllow customers to customize 
online shopping experience

12

Guest Connect Booking Engine
Search Filters
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ωPromotional Pricing

ωUpdate Search and Filtering

ωDisplay Multiple Images for 

each room type

13

Guest Connect Booking Engine
Multiple Images
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Search availability across 
multiple properties

ωHotels within group ownership 
can refer business to each other 
should a hotel be unavailable

ωReturns available hotel with 
images and property descriptions 

Guest Connect Booking Engine
Cross selling properties



ÅBook more than one room or property 
within the same reservation

ÅReservations can cover the same date or
sequential dates

Guest Connect Booking Engine
Multi -room / Multi -property Bookings
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ωPromotional Pricing

ωUpdated Search and filtering

ωMultiple Images for each room 

type

ωDetailed Price Breakdown by day 

16

Guest Connect Booking Engine
Total Pricing
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ωPromotional Pricing

ωUpdated Search and Filtering

ωMultiple Images for each room 

type

ωDynamic Packaging as part of 

the room sale or as its own 

step in the booking process

17

Guest Connect Booking Engine
Upselling ancillary products & services
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ωPromotional Pricing

ωUpdated Search and Filtering

ωMultiple Images for each room 

type

ωDynamic packaging

ωDetailed guest information with 

user defined required fields

ωTick box confirm agreement for 

Booking & Cancellation policies 

displayed at the point of 

confirmation

18

Guest Connect Booking Engine
Customization of booking form



19

ωPromotional Pricing

ωUpdated Search and Filtering

ωMultiple Images for each room 

type

ωDynamic packaging

ωDetailed guest information with 

user defined required fields

ωOptionally capture 

Transportation and Market 

Segment information

19

Guest Connect Booking Engine
Customization of booking form
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ωUpdated Search and Filtering

ωMultiple Images for each room 

type

ωDynamic packaging

ωDetailed guest information with 

user defined required fields

ωDetailed summary of reservation

20

Guest Connect Booking Engine
Reservation summary
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ωPromotional Pricing

ωUpdated Search and Filtering

ωMultiple Images for each room 

type

ωDynamic packaging

ωDetailed guest information with 

user defined required fields

ωDetailed summary of reservation

ωDetailed Guest Confirmation

21

Guest Connect Booking Engine
Reservation confirmation
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ω Market your hotels to guests 
upon confirmation and prior to 
their stay

ω Follow up with guests after their 
stay for customer feedback and 
future promotional bookings

ω Available in plain-text versions or 
customized HTML

ω Embedded links to BE/Website

ω Track email campaigns using 
RezTrack

22

Guest Connect Booking Engine
Customized Pre- and Post Stay Emails
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ωSet up a restrictive viewing  rate for
customers to be viewed exclusively by
this client

ÅIdeal for local corporate customers,
loyalty members, groups, weddings etc

ωExample of a Nestle landing page with
built in company code to access
negotiated terms and rates

Guest Connect Booking Engine
Corporate/Group/Promotion


